From: Laura Stitz <president@gums.org.au>

To: <c.mcgrath@griffith.edu.au>
Date: 26/07/2010 02:56 PM
Subject: $50 Late Fee for Late Enrolment of Medical Students

Dear Cathy,

I am writing to you on behalf of all Griffith medical students that were recently affected by the confusion
in semester 2 enrolment.

I have attached a letter outlining the confusion and the reasons why many medical students were late to
enrol and therefore had to pay the $50 late fine. I would like to ask for the $50 late fine to be refunded
for all medical students affected by this confusion.

Many students are very angry about this situation, so if these refunds are not approved, we will be
coordinating a petition on the issue.

I hope to hear from you soon.

Kind regards,
Laura

Laura Stitz
President
Griffith University Medicine Society

See attachment at
http://gums.org.au/uploaded files/1280119546 RE%20$50%20Late%20Fee%20for%20Late%20Enrolment%200f%20Me
dical%20Students.pdf



http://gums.org.au/uploaded_files/1280119546_RE%20$50%20Late%20Fee%20for%20Late%20Enrolment%20of%20Medical%20Students.pdf
http://gums.org.au/uploaded_files/1280119546_RE%20$50%20Late%20Fee%20for%20Late%20Enrolment%20of%20Medical%20Students.pdf

To: president@gums.org.au

Subject: Re: $50 Late Fee for Late Enrolment of Medical Students
From: c.mcgrath@griffith.edu.au

Date: Tue, 27 Jul 2010 16:40:24 +1000

Dear Laura

Thank you for your email regarding the $50 late fee applied to students who have enroled past week two of their semester
enrolment. | understand your frustrations but | also note that all students were sent a number of reminders regarding
Semester 2 2010 enrolment. The content of the generic emails sent by Student Administration to all continuing students
does not contain an ‘Enroll by’ date as this date varies according to the course. Additionally the School of Medicine,
School Administration Officer emailed all medical students directly and that the dates and requirements were made
perfectly clear in that communication. Thus whilst | have sympathy for those students caught in this situation, the $50 Late
Fee for Late Enrolment of Medical Students will not be refunded.

| draw your attention to the University Fee and Charges policy - Schedule | - Fees and charges policy administrative and
miscellaneous charges which states :

Late course addition application charge - for applying to add a course after the last date to add a course for the
semester (one charge per course addition request) $50

You mentioned in your letter that last year your enrolment in Semester 2 was processed by Student Administration. This

was because at the time the open enrolment date was not timed to cope with the School of Medicine calendar. This year
Griffith University ensured that the process was equitable for all students and the open enrolment date was reviewed and
agreed to take place in late June, thus allowing all student to enrol on line.

If you require further information please contact me.
Regards

Cathy

Cathy McGrath
Director, Student Administration | Griffith University | Nathan Queensland 4111

P: +61 (0) 7 3735 7302 +61 (0) 7 3735 7302
F: +61 (0) 7 3735 7957
E: c.mcgrath@griffith.edu.au | W: http://www.griffith.edu.au
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From: Laura Stitz <president@gums.org.au>

To: <c.mcgrath@griffith.edu.au>

Date: 06/08/2010 08:25 AM

Subject: RE: $50 Late Fee for Late Enrolment of Medical Students
Dear Cathy,

Thankyou for your reply.

You referred to an email sent to all medical students directly from the School of Medicine, School Administration Officer. I
do not believe that such an email was sent, and I have spoken with many other students, none of whom recall this email.
Are you able to send me a copy of this email? Or tell me which staff member would have sent it so that I can contact
them for a copy?

Kind regards,
Laura

Laura Stitz
President
Griffith University Medicine Society



To: president@gums.org.au

Subject: RE: $50 Late Fee for Late Enrolment of Medical Students
From: c.mcgrath@griffith.edu.au

Date: Fri, 6 Aug 2010 10:16:08 +1000

Dear Laura
The email/announcements below were sent by MED SAO Julie Saville
Fri, Jul 09, 2010 -- MBBS_2010_intake: Enrollment Semester 2
If you have not already enrolled for semester 2 then you will need to do so by 15 July.

Your class number for Sem 2 is 500009.

Fri, Jul 09, 2010 -- MBBS_2008_intake: Enrolment - Semester 2
If you have not already enrolled for semester 2 then you will need to do so immediately - and pay your $50 late fee.

You will need to go to student admin and lodge a Change of Course Enrolment Form and either call or visit the cashier.

Your class number for Sem 2 is 50011.

Tue, Jul 13, 2010 -- MBBS_2008_intake: Enrolment Semester 2 - Now Very Urgent
Enrol for Semester 2 (if you have not done so already) NOW.

Discuss any questions you have with student admin when you go there to re-enrol (which is the only way to do it now).
You will have to pay a $50 late fee to the cashier and this can be done over the phione as well.
You can do this at any campus.

| did ask for an annulment of the fee but was informed that you all received emails regarding enrolment on the 26 May
and 3 June from student admin.So the fee stands.

Again, any questions - please direct them to student admin when you are there this afternoon or tomorrow.
Yes, that urgent.
Please let me know if you need further information.
Regards

Cathy

Cathy McGrath
Director, Student Administration | Griffith University | Nathan Queensland 4111

P: +61 (0) 7 3735 7302 +61 (0) 7 3735 7302
F: +61 (0) 7 3735 7957
E: c.mcgrath@griffith.edu.au | W: http://www.griffith.edu.au
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From: Laura Stitz <president@gums.org.au>

To: <c.mcgrath@griffith.edu.au>

Date: 08/08/2010 11:57 PM

Subject: RE: $50 Late Fee for Late Enrolment of Medical Students
Dear Cathy,

Thankyou for sending these through to me. I was aware of these L@G announcements, but I note that they were all
made after the $50 late fee applied. We were given no indication of the need for us specifically as medical students (with
different semesters) to enrol for semester 2, or the enrol-by dates when the $50 late fine would be introduced, before it
was introduced.

Can you tell me who I might be able to speak to in order to take this matter further?
I feel very strongly that a refund should be given to those that were affected by this error.

Kind regards,
Laura

Laura Stitz
President
Griffith University Medicine Society


mailto:L@G

From: Cathy McGrath (c.mcgrath@griffith.edu.au)
Sent: Thursday, 12 August 2010 5:00:25 PM
To:  Laura Stitz (president@gums.org.au)

Dear Laura

Your appeal regarding a refund of the $50 fee for late enrollment has been finalised as outlined in the policy on Student
Grievances and Appeals. As stated in Section 2.2:

2.2 Grievances Concerning Other Matters

Area of Grievance: Dispute over fee liability, fee refund or penalty for non-payment

First step: Present case to Manager, Student Administration Centre

If still dissatisfied: Request formal review by Director, Student Administration, as relevant senior officer
If you require further information please contact me.

Regards

Cathy

Cathy McGrath
Director, Student Administration | Griffith University | Nathan Queensland 4111
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From: Laura Stitz (president@gums.org.au)
Sent: Tuesday, 31 August 2010 3:08:01 PM
To: c.mcgrath@griffith.edu.au

Dear Cathy,
Thankyou for your reply.

| am not satisfied with the outcome of this appeal. Can you outline for me the reasons that this appeal has been
rejected?

Even if students had read the emails from Student Administration, they were not told of a date that enrolment must be
completed, and they were not told of any $50 fee. Nor were they advised to read the relevant Griffith University
policies. Are students expected to read all Griffith University policies?

Even if the effected students had read all the relevant Griffith University policies, they would still be unable to
determine when the S50 fee would be instated because the School of Medicine dose not have semesters, and the
theoretical semester 2 start dates were not included on the School of Medicine calendar (which the policies refer to).

Julie Saville only notified medical students of the S50 late fee after it had already been imposed. Students had no
reasonable way of knowing about the fee before it was imposed.

| am considering going to the QLD Ombudsman about this matter, as | am highly dissatisfied with how this has been
dealt with. | would ask you to please reconsider your decision or tell me another person within the University that | may
be able to appeal to.

| would also like to ask that in future, the emails that are distributed about enrolment mention the last date for
enrolment and the $50 fee that may be imposed.

Kind regards,
Laura

Laura Stitz
President
Griffith University Medicine Society



